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Relationship Organizing Contract between Belad Al-Haramain Co. Branch for Umrah Services

and its overseas agenfs in The Umrah Season .................. Hi
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1 This Agreement is made and signed in the day a\E i / Eulie o . pe d 4l
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1- Belad Al-Haramain Co. Branch For Umrah Service oiratadl Silaas] w)acjl SO A8 & gyd 1

Its head office is in Kingdom Saudi Arabia. Of city
Makkah Al Mukaramah
P.O.: 24268 Post Code: 21955 Makkah
el.: +966 12 5503399 / +966 12 5543399
Fax: +966 12 5543494
Email: info.belad@gmail.com

website: https://www.belad-alharamain.com

A company organized and existing under the laws of
Saudi Arabia, subject to commercial register number
4031101597 dated 14/02/1439 in the City of Makkah
issued from the Ministry of Trade, holding License to
provide services organization for the pilgrims and the
visitors of the Prophet's Mosque (The Visitors) coming from
outside Saudi Arabia, issued from the Ministry of Haj
&Umrah number (1320) dated 22/09/1439 H Valid for 5
Years from its date, represented in the signafure of this
confract by M/ Ahmed Hameed Shakir Al-Reeshi Al-Huzali
subject to civil register number / 1008829408 cormmercial
register number 4031101357 In the Capacity of General
Director hereinafter refemred to as the (First Parly).

............................ Company / Institution for Tourism
A company organized and existing under the laws of
Subject to commercial register number .....................
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Represented in the signature of this contract by Mr./
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hereinafter referred to as [“Second Pnriy" or "Overseas

Agent")
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Branch Of Belad Al-Haramain Co. LLC

For Umrah Services

Preamble

Whereas the First Party holds and has the capabilities
and capacities to provide the necessary services to
the Umrah Pilgrims and the visitors of the Prophet's
Mosque, subject to the conditions and specifications
defined by the official entities in Saudi Arabia and is
licensed to perform these services, and whereas the
Second Party is officially licensed and fulfills all the
conditions required by the official authorities in the
Umrah pilgrim country of origin to organize the
travel, tourism, Umrah trips and visits to Saudi Arabia,
and the Second Party has the wish and capability to
market and sell the services of the first party in his
COUTHTY FEEITTEOTY o siu it s s i svae i
Accurately and in full discipline for achieving the
number targeted by the First Party in his country /
territory Saudi Arabia during the whole Umrah season
from the pilgrims wishing to perform Umrah and visit
to the Prophet's Mosque (Visits) after reviewing the
individual and group programs for Umrah services
and the visit to the Prophet's Mosque, in addition to
the fterms, conditions and regulations of visa
issuance, booking, marketing and sales issued by the
First Party. Whereas the two parties wish that this
relation shall be consistent with the requirements
and needs of organizing the Umrah pilgrims and visits
subject to the decree of the Saudi Arabian Ministers'
Cabinet number (93) dated 10/6/1420 H and its
executive rules issued by the ministerial decree
number 197/K/M dated 21/12/1420 H, and fo give
effect to the regulations of article twenty one from
the executive rules, it has been agreed beftween the
two parties as follows:

Arficle one: Preamble
The above preamble and the general contract annex shall
form an integral and complementing part of this contract.

Arficle Two: Definitions

In this Agreement including its recitals, the following words
shall have the following meanings, unless otherwise required
by the text, while Words importing the singular number shall
include the plural and the singular, as otherwise required by
the text and vice versa.

1-  Kingdom: Kingdom of Saudi Arabia.

2- Umrah Pilgrims: People coming from outside Saudi
Arabia fo perform the Umrah and to visit the Prophet'
Mosque.

3- Pilgrim's Country: the country from which the pilgrim
has travelled.

4- licensed: Any entity, whether Saudi Company or
Associafion, of whatever legal form, licensed to
perform the pilgrims' service in Saudi Arabia (First Party
herein).
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Branch Of Belad Al-Haramain Co. LLC
For Umrah Services

5- First Party: Belad AFHaramain Co. Branch for Umrah Services
License number (1320) dated 22/09/143% H

6- Agent: Any entity whether authority, office or travel
company officially licensed in the other countries to
perform the activity of travel trips organizing (Second
Party herein).

7- The Second Party: The overseas agent of ........cevvvvvnes
..................................................... Company in the

ORI OF oitvam Traci Tt i ls st s iiandinn

8- Organizing: Organizing the services of the Umrah
Pilgrims and the visitors of The Prophet Mosque coming
from outside Saudi Arabia as issued according to the
Ministers Cabinet Decree number (23} 10/06/1420 H.

9- Rule: Executive rule for organizing issued subject to the
decree of the Hajj Ministry number (197)/ K/M dated
21/12/1420 H.

10- Ministry: Ministry of Hajj &Umrah in Saudi Arabia.

11- Representative office: The Saudi Arabian Embassy or
Consulate in the country of pilgrim.

12- Official Authority in the Kingdom: Any Ministry,
governmental authority or public insfitution in the
Kingdom.

13- Official Authority in the Pilgrim's country: Any Ministry,
governmental authority or public institution in the
pilgrim's country.

14- SAMBA: Saudi Arabia Monetary Agency.

Arficle three: Conditions of obtaining visa from the
representative office

Whereas the pilgrim's or visitor's obtaining of visa from the
representative office is performed through the second party
subject fo the conditions of arficle seventeen from the
executive rule of Umrah, the Second Party shall be required
to present the request to the representative office after
ensuring the fulfillment of the following conditions:

1- Provision of the health conditions required by the

Ministry of Health in the Kingdom.

2- Provision of valid passport to travel to the kingdom.

3- Round trip confimed fickets from the country of the
pilgrim to the Kingdom, whether individual or group trips.

4- Ensuring the validity of all the annexed documents as
required from the consulates (Kinship — accompanied
women — sex — age — profession — nationality - ....).

5-  Obtaining valid reference numbers.

6- Take all guarantee and obligations Mutamer which
ensure that his intention from entry Saudi Arabia is
umrah and visit and undertakes to leave the Kingdom

immediately affer the end of the program.
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For Umrah Services

7- It is well known for the second parly that since sending

the dafa of Mutamer for visa applicafion, that he
considers a guarantor that Mutamer will not stay after
Umrah and failure of leaving to his country and bears all
the consequences result from non-leaving of Mutamer.
Must prove to the embassy or consulate the transfer-ence
of due balance of the first party from each Mutamer /
Mutamreen, whom applying form Umrah visa, supported
by what ensured the receipt of the fist party of these
amount for the first party of these amounts, provided that
these documents available with the Mutamer, on anival to
kingdom as per the approved means of payment by the
minisiry of the total due amount for the first party Saudi
American Bank (SAMBA). Account No

( )
Confirmation from the first party for all services provided from
Umrah performers with all details through the electronic
program approved by the minisiry, or through the email
mentioned on the first paragraph of the contract.

Atlicle Four: Regulations related to services provision

1- Both parties shall abide by the instructions and
regulations of the Umrah services, especially those
related fo services provision.

2- Both parties shall abide by their assigned works as
defined by the rules, laws and regulations without
overlapping in roles.

3- The second party shall not be allowed to provide
any services in the Kingdom.

4- The second party shall abide by all the programs
presented by the first party and may not change
them except with the first party's approval.

5-  The overseas Umrah pilgrims shall be accommodated
in the hotels and housing units categorized and
licensed by the concemed authorities.

é- The second party shall abide by sending the Umrah
pilgrims arrival and departure dates with informing the
recepltion company in order fo provide the means of
fransportation as planned through the system.
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Branch Of Belad Al-Haramain Co. LLC

For Umrah Services

Article Five: Regulations related to the overseas agent as
issued from the Ministry of Hajj and Umrah

]

10.

The second party, located in any couniry around the
world, shall be an authenticated member in IATA for
issuing airline tickets, while no overseas agent shall be
approved except after showing his IATA membership.
The last date to approve the overseas agents confracts
shall be the end of Jumada al-Thani of each Hegira Year
or as defined by the ministry. Any requests exceeding
that date shall not be accepted.

The second party shall work on balancing the amival of
Pilgrims around the Umrah season without overcrowding
them during the months of Sha'baan and Ramadan.

To refrain from authenticating or renewal of any
overseas agents who were reported with 1 % or
more absence in the previous year (whie the
minimum number of total Umrah pilgrims may not
be less than one hundred).

The First Party may liquidate the Bank Guarantee
issued by the Second Party for his own benefit to
secure and purchase refumn tickets for the absent
pilgrims to their countries whenever it is proved that
they were contracted with through this agent and
the expiration of their tickets.

Full abidance by the capacity of the marine means of
fransportation according fo the approved certificate
without any increase, in case of fransporting the
pilgrims by sea, with bearing all responsibilities and
penalties resulting therefrom.

Ful abidance by the fares of the program package
presented by the first party with abiding by the cancellation
and change mechanisms affached fo such fares.

The two parties relation shall not expire hereunder unless
after the second party obtains final written clearance
from the First Party at the end of the season, and the
overseas agent shall not make contracts except after
obtdining the clearance from the first party.

If any pilgrim shall be delayed. the Saudi company
shall have the right to apply the sanctions list issued
from the concerned authorities.

The second party shal provide final unconditicned bank
guarantee from one of banks approved in his country and
accepted by SAMA to the benefit of the First Party with an
amount of 200.000 Saudi Riyalk (fwo hundred thousand
Saudi Riyals) as a minimum and this guarantee shall stay
vaiid throughout the femm of confract and shal be
renewed with the renewal of coniract term. The second
party represents fo amend the guarantee value or a
number of its articles if any instructions shall be issued from
the concemed autharities in Saudi Arabia in this regard.

. In case of any absence case / cases from the pigims of

second party, Saud Company shal have the right to request
iquidating bank guarantee without any referal or pemnission
of overseas agent. To be fransfered to procedures arficle.
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Branch Of Belad Al-Haramain Co. LLC

For Umrah Services

Article Six: Cancellation or lowering booking penalties
Whereas the booking of housing and means of
transportation require the First Party to bear cash amounts
or penalfies fo be submitted in case of the absence or delay
of the pilgrim, thus the First Party has the right fo apply the
cancellation or lowering booking penalties on the Second
Party as follows:
1- During the low season (before Ramadan):

A. To apply cancellation or booking lowering
penalty by (80 %) from the total value of agreed
services in case of the cancellation or lowering
the pilgrims' numbers less than (21) days prior to
the agreed date of amival.

B. To apply cancellation or booking lowering penalty
by (100 %) from the total value of agreed services
contract in case of the cancellation or lowering of
the pilgrims' numbers before (21) days or less prior
to the agreed date of anival.

2- During the other seasons (Ramadan):

The second party shall be required to pay cancellation
penalty equal to 100 % from the tofal agreed services
confract value in case of the cancellation or lowering
of pilgrims' numbers 30 days prior to the agreed date of
armival or less, and the second party shall fransfer the
liabilities of this obligation fo the pilgrim in the contract
entered with him.

Arlicle Seven: Regulations related fo Issuing visas from the
Ministry

1-  Applying the grouping of visas issued from the

ministry on partial groups from the beginning of

Umrah season, with putting the following into

consideration:-

A- Temporarly suspending the automated visa
issuing system by the ministry from any overseas
agent if the automated monitoring system will
report that (1 %) of the number of pilgrims
presented by this agent has been delayed,
unfil their departure (the minimum number of
total pilgrims may not be less than 100).

B- Temporatily suspending the automated visa
issuing system by the ministry from any Saudi
company or institution in any country around
the world if the automated monitoring system
will report that (1 %) from the number of pilgrims
presented by this company or association has
been delayed until their departure (the
minimum number of fotal pilgrims may not be
less than 100).
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F-

Suspending the automated visa issuing system
by the ministry if it was reported that the
second party hasn't issued any visas 30 days
(thirty days —one month) after the start of his
activation on the system.

Temporarily suspending the automated visa
issuing system by the ministry if it was reporfed
that the number of arrivals through these visas
is less than 50 % of the number of visas issued
(issued since thirty days)for each overseas
agent, until they actually arive (the minimum
number of total pilgrims may not be less than
100).

The second party shall abide by presenting
clear operational plan for the number of
pilgrims contracting with him during the season.
if the residency of the pilgrims shall exceed the
Umrah program term and delayed from retumn,
thus the number of the delayed pilgrims will
exceed the percentage set by the ministry for
the overseas agent, couniry or Saudi Umrah
Company, then the automated visa issuing
system shall be temporarily suspended until
they leave or their programs are exfended for
"thirty days maximum" with the approval of the
First Party.

To abide by the production capacity of issuing
visas from the Kingdom representative offices
from the various countries around the world and
not claim any exceeding of such capacity.

To abide by the execution of the Ministry
instructions related to the marketing of the
Umrah pilgrims programs, booking for the
actual pilgrims and their return according to
the programs and shall abide by the issued
rules and circulars.
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Article Eight: General Regulations

1-

o2

No Umrah pilgrim shall be accommodated in any

hotel not licensed by law.

The second party shall be fully liable for the return

of the Umrah pilgrim and shall have the right to take

all the suitable guarantees subject to his discretion.

The Second Party shall be fully liable for the good

selection of the Umrah pilgrim and informing him

with all Saudi regulations and instructions.

The Saudi company shall have the right of conduct

and distribution of the approved visas from the

operational plan given to it, and subject to its
discretion, without any objection from the Second

Party, and the Saudi Company may decrease or

increase the number of visas for the overseas agent

subject fo the Saudi Company's discretion without
any objection from the agent.

To assure the second party that he is not permitted

to provide any services in Saudi Arabia, and that

the services packages in Saudi Arabia are
maintained through the First Party and his officials.

If the second party shall violate such rule, then he

shall be liable for legal accountability.

The Second Party is committed to the following:

A. The arrival of the Umrah pilgrim in the time
planned within the services package subject to
which he was given the visa.

B. Provision of the round trip tickets for the umrah
pilgrims.

C. The pilgrims' abidance by their return dates
entered in the system within the services
package.

D. Conclusion of legal contract between him and
the pilgims in his counfry through the
electronic system with praviding the pilgrim a
printed copy thereof,

E.  Writing the arrival and return trip itinerary for
each pilgrim. '

F. Printing the pilgrim program sticker on his
passport.

G. Printing the ID or the bracelet (Barcode) for
each pilgrim including the pilgrim program.

H. Providing the pilgrim with awareness brochure
in the following issues (residency types in Saudi
Arabia, Hajj, Umrah and Prophet Mosque visit
systems and regulations) to be prepared in
coordination with the Saudi licensed party.
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Article Nine: Parfies Obligations
1. Both parties acknowledge and represent to

consider all the rules, regulations and laws issued by
the Ministry or any other Saudi Governmental body
concerned with Umrah issues any time.

2. Al the addresses entered herein shall be
considered as official means of corespondence
between both parties.

Article Ten: Saudi Company Obligations
1. The First Party is committed fo the execution of all
the agreed services packages without any
violation that may harm the pilgrim.
2. The First Party shall observe the pilgrims inside the
Kingdom.,

Article Eleven: Overseas Ageni Obligations

1. The Second party shall be liable for the following
expenses immediately after receiving the invoice
of the First Party:

A. Allthe expenses resulting from the delay or absence
of the pigim including the accommodation,
catering and fravel ticket, in case of ifs expiration.

B. Penalties imposed by the Ministry of Hajj.

C. Penalties imposed by the Passport Control
Department or any other official authority in
Saudi Arabia.

D. The expenses of fransferring the pilgrim to other
companies due to lack of notifying the First
Party with the arrival of the pilgrim to Saudi
Arabia in all the air, sea and land ports.

2. The Second Parly is obliged to purchase the
services packages provided by the First Party.

3. The Second Party should feed the Umrah automatic
system with his communication data ([mobile
number — email) to enable the Umrah Corporate
Affairs Department in the Ministry to communicate
with him directly and to ensure that he has received
all the regulatfions and instructions directly.

4, The Second Party commifs fo dppoint a supervisor
for every group of pilgrims with providing the First
Party with the name of the supervisor and his mobile
number. The supervisor shall keep all the passports of
the pilgrims and shall deliver them to the Saudi
Company and he shall not be dllowed to leave
before the departure of the last pilgrim in the group.
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The Second party shall be fully liable for the
responsibilities and damages resulting from reaching
the absence and delay percentage defined by the
Ministry regulations for this year, thus resulting in issuing
the Ministry's decree to suspend the system from the
other agents.

The Second Parly represents that if the absence
percentage is reached due to him, he shall bear all the
consequences resulting on the First party if the Ministry
shall order the suspension of the First Party's system.
The Second Party shall exert all efforts to prevent
the absence of Pilgrims. If any pilgrim shall be
absent, the Second Party shall be liable for
financial penalty towards the Saudi Company.

If the Second Party shall fransfer the program value
from abroad Saudi Arabia, then only the amounts
received in the First Party account shall be
considered, and the First Party shall not bear any
expenses, infemational or local transfer commissions
imposed by the banks or governments.

The Second Party shall pay the electronic services
fees for the pilgrims withdrawn from the Umrah
program according fo the following, for whatever
reason and without exception:-

One hundred fifty Saudi Riyals (150 SR) for each
approval issued from Safar till Jumada Al-Thani.
Four Hundred Saudi Riyals (400 SR) during the
months of Rajab, Sha'baan and Ramadan,

The accounts of the non-executed programs due
to the expiration of visa, non-implementation, the
withdrawal of the pilgrim or for whatever other
reasons, shall be filtered at the end of the season,
thus the overseas agent may not claim ant
difference in the program price during the season.

. The second party represents to apply the program

agreed upon with the First Party without any
change. If the Pilgrim shall not benefit from any part
of the program, he shall not have the right to claim
refund or any part thereof, and the pilgrim may not
change any parf of the program except with the
written approval of the first party, and in case of his
violation, the Saudi Company may take the
necessary procedures.

The Second Party shall fully abide by entfering the
actual arival dates of the pilgrims in the automatic
system when forming the group, and not to enter
any delusive dates. In case of any emergency
change., the Second Party shall inform the First Party
with the change at least one week prior to the
arrival of the pilgrims to Saudi Arabia, and he shall
bear all the moral, financial and administrative

o2

consequences of the change.
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13.

14,

15,

16.

17.

18.

The Second Party shall select the actual term of the
pilgrims programs from the automatic system for
issuing the visas in abidance with the actual term
of the program.

The Second Party shall be fully responsible for the
data of the pilgrims entered in the auvfomated
system through his username, accordingly, he shall
bear the consequences of giving his username and
password to any person other than the responsible
employee,

The Second Party shall sign a contract with every
pilgrim that includes the details of the program and
the conditions agreed upon with the First Party, in
order to make the pilgrim fully informed with all the
details of the program before amiving to the
Kingdom, with delivering a copy of the contract to
the pilgim and to send a copy to the Saudi
Company before the amival of the pigrims. The
Second Parly is committed not to give the pilgrims
any promises not consisting with the actual agreed
program, in case of violating this arficle, the Saudi
Company may have the right fo apply the
reasonable penalties and fines on the Second Party.
The Second Party shall provide confirmed round
frip bookings to the pilgrims on the scheduled
airline flights. If the Second Party violates this arficle,
he shall be fined with any expenses related to the
rebooking and accommodation during the delay
period besides any additional costs.

The Second Party shall abide by grouping the
pilgrims according to the timing of pilgrims entrance
and leaving of the hotels legally, accordingly,
calculating the actual nights of enfrance and
leaving of hotels, and the Second Party shall bear
the financial consequence of the dates and fimings
differences.

The Second Party shall commit his pilgrims regarding
the suitability of the size and weight of the baggage
with agreed means of transportation, whereby
baggage of the pilgrims will not exceed dedicated
place in the means of transportation. The baggage
may not be loaded in the places dedicated for the
passengers inside means of fransportation. If the
baggage wil exceed capacity of the means of
transportation, then the First Party shall rent a means of
carriage to fransport exira luggage and Second Party
shall bear the value without refering back to him.

. The Second Party shall ensure that the pilgrims cre

coming for the purpose of Umrah only and not for
medical purposes, for vising their relatives or for any
other reasons.
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20.

The Second Party represents that he shall keep the
addresses of the pilgrims, visitors or their relatives (if
any) during their stay in the kingdom. Moreover, the
Second Party represents that he shall assist the First
Party in case of requesting these addresses to reach
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them if needed.

21. The Second Party represents that all the programs of the
pilgrims and visitors are actual, subject to which they will
perform the Umrah and visit rtucls, and he also
represents that all the retum bookings (departure from
Saudi Arabia) are confimed for all the pilgrims.

The Second Party represents that if he is informed by the
First Party that there is a number of his pilgrims who are
absent or didn't leave after the end of their programs,
he shall perform the following:

A. To provide the First Party within 24 hours from
reporting with a copy of the pilgrims tickets, copy
of passport and Umrah Visa for each pilgrim.

B. To assist the First Party in reporting the locations
of the absent pilgrims in order to enable the
Ministry to coordinate with the concerned
authorities for deporting them.

23. Ifthe Second Party becomes aware that the electronically
absent pilgrims are not absent and have left Saudi Arabia,
he shalimmediately provide the First Party with a very clear
colored copy of the profile page from the passport and visa
of the pigim stamped with the exit stamp from the
Kingdom and the enfrance stamp fo the country of the
pilgrim with the details of the departure fight and the fight
manifest within 24 hours from the occumence in order to
enable the Saudi Company tfo refer to the concemed
authorities and to remove his name from the absence lit.

The Second Part acknowledges that in the absence of
his cooperation in the abovementioned, he shall solely
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25. Forced the first party to provide a ticket for leave of Azl
Mutamer who loses his ticket or becomes invalid or
unable to be used for whatever reason and whereas, 48 gl yarnall Bage i 5,505 ol Jo¥! Sl o3k 25

Umrah ficket is sued by the first party or by Mutamer,
hence both parties agreed that second party must
compensate the first party regarding the ticket he
issued. Second party has the right fo take all
necessary procedures of obtain the value of the
ficket from Mutamer, in this case by any means seam
responsible.
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Article Twelve: Pilgrim Contract
The Second party shall sign a confract with the pilgrim in which

dll the benefits, required services and the costs fo be paid by
the pilgrim according fo the type and level of the service
program selected by him from the promotions list, program
package and the fares presented by the first party shall be
entered. The Second party shall provide the First Party with a
copy thereof, and the Second Party shall insert the following
articles in the contract entered between him and the pilgrim
in order to oblige the pilgrim with its execution accompanied
with detdiled description of these articles as follows:

A- Compliance with rules, regulations and instructions
effective in Saudi Arabia.

B- Abiding by departure from Saudi Arabia without any
delay after the end of the defined term of program as
entered in his visa issued by the representative office for
the performance of Umrah and Visif.

C- Refrain from working in the Kingdom with or without salary.

D- Refrain from staying in the Kingdom to perform the
Haijj for whatever reasons.

E- The rules and regulations related to the first party
and agreed in this contract.

Article Thirteen: Overseas Agent Confracts

1- The overseas agent may not confract with any
licensed entity except after obtaining final
clearance from the last contract with such entity.

2- The Second Party acknowledges that there is no
effective contract between him and any natural
person or insfitution, whether Saudi company or
association, of whatever legal form licensed to
perform the Umrah pilgrims services works in Saudi
Arabia.

3- The Second Party may not, throughout the whole
term of this confract, enfer into contracts with any
natural persons or institutions of whatever legal form
licensed to perform the Umrah pilgrims services
works in Saudi Arabia, or to request the Ministry fo
register or authenticate such contract, with
compensating the First Party for any damages due
to violating this article, however the Saudi
Company can authenticate more than one agent
from the same couniry of the Second Party.

4- The Second Party may not, enter into contracts with
any Saudi agent through the subsidiaries or through
pseudonyms.

Arlicle Fourteen: Rate Card
The programs rate card shall be defined in a separate
confract annex subject to the willingness of both parties.
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Branch Of Belad Al-Haramain Co. LLC

For Umrah Services

Article Fifteen: Contract Term

The term of this contract shall extend for: ............... Hegira
Commencing from: / /14 H
corresponding to: / /20

Article Sixteen: Contract Authentications:

This confract shall not be validated unless registered in the
Ministry and approved therefrom subject to conditions of
sixth paragraph in article twenty two from the Umrah
Executive Regulations Code.

Arlicle Seventeen: Arbitration

If any dispute shall arise, God Forbid, between both parfies out of or
in connection with the interprefation of any arficle in this Agreement
or due fo the financial disputes, it shal be amicably settied. If the
amicable agreement can't be reached, then it shal be refered for
resolution fo the Haj and Umrah National Commitiee and the
resolution issued in this regard shall be binding on both parties.
Article Eighteen: Penalties

The Second party shall be liable for the following expenses
immediately affer receiving the invoice of the First Party:

1. Allthe expenses resulting from the delay or absence of
the pigrim fo fravel including the accommodation,
catering and fravel ticket, in case of its expiration.

2, Pendlfies imposed by the Ministry, the Passport
Control Department or any other penalties issued
from any official authority in Saudi Arabia.

3. Penalties imposed by the First Party.,

4. The expenses of fransfering pigim fo other companies
due to lack of nofifying the Fist Party with the amival of the
piigrim fo Saudi Arabic in allthe air, sea and land ports.

5. Compensation for any damages resulting from
the misconduct of the Umrah Pilgrim.

Article Nineteen: The Contract Obligation
Neither parties can subcontract this contract to any third
party to perform all his obligations hereunder.

Arficle Twenty: Observing the Pilarims' Departure

The Second Party acknowledges that the departure of the pilgiims
and the visitors of the Prophet's Mosque from Saudi Arabia affer the
expration of therr program shall be performed legally, thus he is
hereby obliged to observe his pilgrims and visitors and to ensure their
legal departure affer the end of their programs, lest they wil be
considered as absent subject fo the Umrah automatic system. If
otherwise is proved, then he shall be obliged to inform the First Party.

Article Twenty one:

The first party agrees to accept the second party as the
agent of the first party in the .......ccviiieeinninns
the first part grants the second party the right to -
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For Umrah Services

1- advertise through the local media for Umrah tours for
those programs arranged by the first party.

2- sign contract with customers according to the prices,
regulations and conditions issued by the first party and
according to the articles of the sample contract issued
by the first party and approved by the authorized
Govrement Bodies.

Arlicle Twenty fow :

Second party undertakes in case of requires visas during

the second period of Umrah season of the following:

1-  Entry of Mutamreen within a pericd not exceeds 30
days from the date of approval visa application by the
ministry of Hajj, no visas will be granted in Rajab and
Shaban month for Mutamteen come during holly
Ramadan Month.

2- Program duration'in this period of the plan should not
exceed (15) days.

Article Twenty three :

As the ministry of adopted a system for computer to perform

all the procedure of preterition of programs, reservations of

Mutamreen and provide necessary links with authorities that

the ministry requests to connect, both parties agreed that

second party must use the same program used by the first
party and accepted by the ministry, or the first party, and
obliges to enfry data of amival and departure flight for each

Mutamer precisely and fo maintain information secrecy and

will be responsible for any entries on the system.

Article Twenty four :

1- Second party underfakes to send to the first party
though the set force program in artficle Eleventh above
all the required data of Mutamreen such as their names,
nationalities, ages, gender, their passport numbers, date
of arival to kingdom and date of deparfure, no. of
tickets and means of transportation and name of carrier,
level and type of required service according to the
Signed contract between the second party and the
Mutamer. This data to provide at least one week before
departure of Mutamer to his home country.

2- second party undertakes to save electronic copy of
Mutamer passport (includes first page and visa page
and entering stamp page) copy of round tip fravel
ticket, and obliges to hand it over to the first party on
request.

Arlicle Twenty Fife: Abidance by the Ministry's Decisions
In case of the issuance of any decree by the Minisiry eliminating
or amending any of the arlicles sfated herein, it shall be
authenticated and followed during the term of this confract.
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For Umrah Services

Article Twenty six: Contract Language

This contract is entered into Arabic Language and has been
translated into English, while the Arabic copy shall be
considered in the judgment and interpretation of this
confract.

Article Twenty seven: Counterparts

This confract was executed in four copies signed by both
parties and authenticated by the official authorities,
representative office and governmental authorities and
each party has received a copy work accordingly when
necessary.

May Allah Grant Success,,,,

Second Party (4l i k)
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Name
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Signature il
Date szl
Seal a3l
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A (il SLE daas ¢ daa )
Name: Ahmed Hameed Shakir Al-Reeshi Al-Huzali
Al 5l daal

Q-

Capacity: General Manager

Signature sl
Date N
Seal 3l
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Agent Information J—=Sell bl
Name psY) .
P.O. Box g2l O giall
Email s RSyl
Tel. aila
Fax Sla
Mobile Js>
Website (5 FSIY] a8 5all
Finance ' Al
Name Yl
Email @9 ST 3y )
Tel. Caila
Mobile J s
Sales

Name h A
Email 9 ST 3yl
Tel. aila
Mobile: Jles

Operations |
Name g
Email 3 AT oy )
Tel. , e
Mobile s
|  Emergencies _ |
Name: sy
Email: AT oy )
Mobile: s>
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Checklist Gedud! dasls
XV
4 Copies of Original Contracts dgdc kuwd 4 dde
Bank Guarantee (200,000 SAR) (JL; 200,000) (Sidl ¢loall
IATA License LY s,
Commercial Registration Gil=tdl U=
Agent Addresses JuS3ll Guobie alily
Copy of the Passport and National ID Aplogll g lls yaudl 5la 8940
Article of Association el allasll
Articles of Incorporation oetwlall sde
Power of Attorney (Delegation) (Laugasll) Aue il A,
Authenticity of Religious Affairs ssdall e dpud) Oiddl Gaas
Authenticity of Tourism Ministry sgdall e doliwdl 5,135 adiad
Office Location Map Sl adgn dlas s
Accreditation of the Saudi Embassy Qagaadl 5)lasd) Goias
Ratification Ministry of Foreign Affairs Al 5yl Baduas
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Kindly, make sure that all the documents in the list are attached to the contract.




£0¥)) v Vo4V s o o 2 bty sy
446 L R Y E el nl

Bogdnatl JEladl glas Olsdad guasndl sy 433 38 5 putl!

- s gtlauy Baguxodidolus o1 tlgap

Al S Wi wasl dlay ¢ e goaes) | sr Dt laddl LA\ LSl S a1 L3S 30

cofYEq€ s uSla sov¥Yqq YrE 0 gt st gy e

CsCatt asy toplas ygyg\eq\ ey : b i “EsAAE st 1 38 S oy

Gusaizaldl Oladad guayadl oy ISyh psd + (golendd

dite (o dnae ol sy - Ldladll add) - I, A pa—1

1 aS1a + wails gl et . 90
: ol

Uupoizoll Ciloasl

Sl Jeead|

@
4
g
3
q
3
E
p .

(YAsAYA Y2 oYY) ady Boandly 2adl "5)1)s olhs vagas gojeaiaeldl Olaus
) EPANN\YA &bl

il SSLE o e o el (L6133} et s}
raslahialks | YYYO + 33aad fua 5 SAFE— Pl R S

:.?-.-!.;1&4/:._/4.' + dig 315 saY o s AAYQELA "rﬂ.....—b.-_rf.l.-.:.!—h
fojhuan : w3 cgaidl Jlasl Bo1s) s e ibmcalt A talls
Laysadl 4sa Aiies oMMel ..%..L,ﬁut_@._._,::tauarcht_ s Lipetes (6olal) Jovall Ia gy @
VEFANSYANT  angary ey

Commercial Registration

Branch Of Belad Al-Haramain Co. LLC -
For Umrah Services i




% ¥ ¥ X ¥
b 04 ol ally d5pb pa

Branch Of Belad Al-Haramain Co. LLC f
' Unpoi=alltiloasl

For Umrah Services




. .
6)p0n llg aall 6)ljg _

MIiNISTRY OF HAJJ AND UMRAH

AN

21439/09/22
W,SllaSa
7007906907 -

O alinall dadd Jalds d jlaa aud

&)b9 (93) 8 ,8sll elyiadl udzma Hlidy Lele 38lal) ASLll 25ls (po (aaslall Hlo3llg (o petall Gilons @dais delgal alidwl

sl adma slyds Jually wa 1420 /12 / 21 G/l B/197 @By mall i sk Bysliall Luuaiall aixtdy a 1420 /06 / 10
(cnreiall cilacied nayzdl 33 38, 4) 3 Lollas 2gllall daylgually og, all g5 e £Ling wa 1435/ 11/ 20 s, lig (439) 3, L3511
sy BLAIL 8 oy «(RaySh 350) Qi Bylemill 55039 0 soliall 21439/02/16 fuylss (4031101597) oy ol Jonse

(41443 1] 21439) ¢y BN JMs Jobds oxo Byos elaie bLad

s E
it mb.abu:.w mL_ ) AT a2 )

A e o pliac
rru:offo.._nsm__.ﬁ..i&h

28 b




